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Introduction

DLA Enterprise External Business Portal (Portal) provides users outside of the DLA network with a
single point of access to DLA business applications. This highly secure, web-enabled interface will
provide single signmon capabilities once customers and business partners (external users) are
authenticated via a username and password or a DoD issued Common Access Card (CAC). The Portal
eliminates the need for multiple login sessions, accounts for accessing DLA applications, and provides
DLA external business partners with the following:

a. A web-enabled access point to DLA business applications

b. An improved user experience through single sign-on to multiple DLA applications

c. A simplified account set-up and maintenance process

The Purpose of this job aid is to provide DLA external business partners with information on how to:
a. Access DLA applications through the Portal
b. Login to DLA applications through the Portal
c. Create new user accounts for DLA applications that are located within the Portal
d. Get user support for the Portal

The Audience for this job aid includes:
a. Demand Planning (DDE/Collab), DLA Disposition Services, Installation Support (Real
Property), Engineering Support Activities (PDMI/ESA), Energy Commodity Support
external users

b. DLA personnel who work with these external users (i.e.: Product Data Specialists, Product
Specialists, Demand Planners, and EBS Business Process Analysts)

Some sections within this job aid are broken down by the following user types:
1 CAC Users i Federal Agency Users/Contractors using a DoD issued Common Access Card
(CAC)
1 Non-CAC Users i Public or Federal Agency Users/Contractors without a DoD issued Common
Access Card (CAC)

1 Real Property SCP Users i Installation Support (Real Property) Service Control Point (SCP)
users

1 Real Property Non-SCP CAC Users i Installation Support (Real Property) Federal Agency
Users/Contractors that are NOT Service Control Points (SCPs) using a DoD issued Common
Access Card (CAC)

5 | Helpful Information

The information below should be reviewed prior to logging into the Portal.
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1 Ensure any pop-up blockers are removed
1 Ensure the box next to the TLS 1.0 setting is checked
0 To do this, from your web browser click @ools > Internet Options > Advancedd
0 Under Settings > Security, scroll down until you see the TLS 1.0 box and ensure it is
checked. If not, click the box to check it.

Fully tested browsers: Internet Explorer versions 6 through 8 and the more current versions of Firefox
1 Other web browsers (Internet Explorer version 11, Safari, and Chrome) may work, but they have not
been tested
I f you receive gonCehbufdcahébkyEhasnasrepdlighissoed netavork, fiiea | | o w
following links have been provided to assist you in the install process of the root CAs (which may be needed
to read your certificate if you are using a CAC card) for Internet Explorer:
IE - http://iase.disa.mil/pki-pke/Pages/index.aspx

InstallRoot 5.0.1: http://iase.disa.mil/pki-pke/Pages/tools.aspx

&5 | Accessing the Portal Landing Page

The Portal can be accessed by:

a. Entering the Portal URL into the web browser: https://business.dla.mil

b. As a redirect from the existing DLA applications that will now be accessible through the
Portal:

i. Demand Planning (DDE/Collab)
ii. DLA Disposition Services
iii. Installation Support (Real Property)
iv. Engineering Support Activities (PDMI/ESA)
v. Energy Commodity Support

Once on the Portal landing page, DLA external users can do the following (reference screenshot below
with corresponding numbers):

a. 1 - Access the latest copy of the Portal Job Aid
b. 2 - fiFor Browser Support Click Hereo1 Directs user to a helpful hints page
c. 3-Login to the Portal in order to access DLA applications for which user has an account

i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)
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iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW)
d. Access other DLA public sites by clicking on the appropriate icons:
i. 4-ADLA 3 Ar eaisDLoA [Fiorceuwcstoor 6 s Focus Areas
i. 5-ADef ense LogiiDILIADS A g bttp:dwewy.dlantil)e (
iii. 6 - fDLA Strategic Plan 2015-202207 Strategic Plan from DLA Director including
initiatives designedt o st eer empl oyeesd efforts ove
e. 7-View I nformation on ADLA Systemso
i. Engineering Support Activities (PDMI/ESA)
ii. Demand Planning (DDE/Collab)
iii. Installation Support (Real Property)
iv. Disposition Services
v. Energy Commodity Support
vi. Enterprise Data Warehouse (EDW)

3
DEFENSE LOGISTICS AGENCY

DEFENSE LOGISTICS AGENCY {2 STRATEGIC

yyum?  PLAN
AMEHIGAS GUVIBAT LUGISTIUS SUPFURT AGENGY (i sl
= -

-
| | | | I | I 7M19/9%M1K& Enr dicnlav icques with Internet Explorer 11 Click Here

DLA Systems <

DLA Enterprise External
Business Portal

H For Browser Support Click Here

Registered Users
Login Here

This video looks at what goes into
successful combat logistics
support.

DLA’s“ ') Areas of Focus

I-I WARFIGHTER SUPPORT
STEWARDSHIP EXCELLENCE
WORKFORCE DEVELOPMENT

The success of the Defense
Department’s "Buying Green"
strategy relies on all employees to
make the right decisions when it
comes to everyday purchases.

DLA Enterprise External Business Portal
Provides industry and service personnel with centralized access to DLA Business Services.

M

Privacy/Security Statement | 508 Compliance Statement | Job-Aid | FOIA Privacy | Site Index | DLA Webmaster | Strategic Communication

DLA Enterprise External Business Portal Landing Page
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Unlocking User Accounts

Follow the instructions below to unlock accounts via AMPS.

a. Go tothe AMPS homepage: https://amps.dla.mil

b. Enter User ID (ForgotUserID: Cl i ck t he
the instructions)

c. Cl i c KorgohRassword?6 | i nk

AMPS Login

6Forgot your

First Time In AMPS? Click Here to Register

Use this option to register if you have never had a DLA account or if you have access to an e

step by step instructions.

Forgot your User ID? Click Here

assigned User ID

existing DLA application but have not registered in AMPS. Read the appropriate user guide for -

Use this option if you have registered with AMPS in the past but cannot remember your DLA A

User Guides

EBS Collaboration

Fusion Center

BSM-E (Energy FES, PORTS, FMD-
Express

Need Help? Contact the DSCR Help Desk at 804-279-HELP (4357) or toll free 866-335-HELP

Password

Forgot Password?

AMPS Login Screen

User

d. On the Identify User screen, answer the three Authentication Questions with the
answers chosen during the AMPS account registration process (Forgotten Answers: User
will have to call the DSCR Help Desk at 1-866-335-HELP (1-866-335-4357)

e. Cl iloginéd

DLAExternalPortalNavigationJobAidPhase3FINALO73016.docx
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Identify User

Please answer the following questions. Answers will be automatically converted to upper-case.

[i] AccountID ABC00000

What is your favorite color?
What city were you born in?

What is your favorite movie?

Cancel

Authentication Questions Screen

f.  Onthe Change Password screen, next to Password, type in a new password that fits the
listed password policy

g. Next to Confirm Password, retype the new password

h. Check the box next to Change Identity system user and all resource accounts

Change Password

Password
Confirm Password

ange [aeniily system user and all resource accounts

AccountID Resource Name Resource Type Exists | Disabled | Password Policy
DLA- Account and | DLA-Account and Waximum Length 32
[] acooooo Provisioning System Provisioning System Yes | No Winimum Length: 4

Waximum Length: 32

Winimum Alpha: 4

Winimum Begin Alpha: 1

Winimum Length: 15

Winimum Lowercase: 2

Winimum Number of Character Type Rules
Windows 2000/ Active Yes | No That Must Pass: All
Directory Winimum Numeric: 2

Winimum Special: 2

Winimum Uppercase: 2

Wustnot contain values of attributes: accountid,

[7] cn=ABCO0000, ou=ExtemnalUsers, de=ex,de=dla,do=mil| DLA Prod - EX DLA MIL

[ Resource
accounts whose email firsthame, fullname, lastname
password will be Wust not contain words: &,%,,’, "\, [ 1.(,), %,
01 @5.°

changed if selected
Waximum Length: 32

Winimum Alpha: 4
Winimum Begin Alpha: 1

Winimum Length: 15

Winimum Lowercase: 2

Winimum Number of Character Type Rules
That Must Pass: All

Winimum Numerie: 2

Winimum Special: 2

Winimum Uppercase: 2

Hust not contain values of attributes: accountid,
email firstname, fullname, lasname

Wust not contain words: & % 1,", "\, 1,1, ), %,
{1@8°?

[ en=ABC00000, cn=Users de=dla, de=mil EAD [ela]

Change Password

Change Password Screen
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AMPS wunl ocks the user 0s -malcnotibcatiort satng thahiAIMB S nldess an e
successfully wunl oc ke dtthsgaint, thd usec darendw laganto tha Pottas and
AMPS using the new password.

From: amps_B.1_usergpdla.mil [mailto: amps_B.1_user@dia.mil]
Sent: Friday, December 07, 20012 3:10 PM

To: Doe, John DLA CTR INFORMATION OPERATIONS
Subject: DEV: AMPS User Accounts Unlocked

AMPS has successfully unlocked your locked accounts.

Details

Unlocked Resources

Further Action Required ¢

Sample AMPS User Accounts Unlocked E-mail
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7| Demand Planning (DDE/Collab)

I.  Accessing Demand Planning (DDE/Collab)

Users may access the Demand Planning (DDE/Collab) information page two ways: Clicking Dropdown
Arrow and Clicking the Revolving Pictures

Clicking Dropdown Arrow:

a. Gotothe Portal landing page: https://business.dla.mil
b. Cli ck the dr opdo®DlASgstemedw next t o 6
c. Sel é@enmandiPlanning (DDE/Collab)d

PPOCLSTION
£
FA% DEFENSE LOGISTICS AGENC
: i L% "‘g AMERICA'S COMBAT LOGISTICS SUPPORT AGENCY
K o
! | | | | | | I 7/19/2016 For display issues with Internet Explorer 11 Click Here
DLA Systems <
DLA Enterprise External Engineering Support Activities (PDMI/ESA)
Business Portal Demand Planning (DDE/Collab)
Installation Support (Real Prope
For Browser Support Click Here . ol
Disposition Services
Energy Commodity Support
Enterprise Data Warehouse (EDW)

Registered Users
Login Here

DLA Enterprise External Business Portal Lanin Pag

d. The Demand Data Exchange/Customer Collaboration (DDE/CC) information page will
open

DLAExternalPortalNavigationJobAidPhase3FINAL073016.docx 10
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Demand Data Exchange/Customer Collaboration (DDE/CC) Information Page

Clicking the Revolving Pictures:
a. Gotothe Portal landing page: https://business.dla.mil

b. View the changing pictures under AVAILABLE SERVICES and click on the corresponding
picture for Demand Planning (DDE/Collab)

DLA Enterprise External Business Portal Landing Page i Demand Planning (DDE/Collab) Picture
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